
How Zocdoc works

You identify
patients you’re
looking for

Patients search
for relevant
providers

Patients 
book an open 
time slot

We ask them to
rate and review
their experience

STEP 1

enterprisesupport@zocdoc.com

STEP 2 STEP 3 STEP 4

You list your accepted
insurances, visit rea-
sons, locations, and
availability.

The right patients find
you by selecting
insurances and visit
reasons you accept.

Zocdoc shows your real-
time availability by
integrating with your
calendar. Patients book
a time that works for
them. 

Only patients who
interact with your
practice can leave a
review and more reviews
mean more bookings.

Contact us

Grow your practice
with the right patients

Keep insurance settings up to date.
82% of appointments on Zocdoc are booked
with a commercial insurance plan.

Ensure your visit reasons are accurate.
More than 4000 different visit reasons or
procedures have been booked through
Zocdoc.

Get reviews to help patients choose you
Providers with 10+ reviews see 3x more
monthly bookings than those with none.  

Share near term availability on Zocdoc.
Roughly half of appointments take place
within 72 hours of the booking.

A website and app where patients find new providers


